IITM Zimbra Desktop Configuration by using
IMAP & POP3 (With 2FA)

FOR MORE CLARIFICATION, CONTACT TO “SANAND®@IITM.AC.IN”



IMAP & POP Configuration by using 2FA Passcode

After enabling the Zimbra two-factor authentication, we have to generate the passcode for email

client configuration. Following devices and applications support IMAP & POP configuration with
Zimbra passcode.

\¥indows Desktop:

1. Outlook desktop.
2. Thunderbird Mail Client.

Mac Device:

1. Thunderbird Mail Client.
2. Apple Mail client.

Mobile Device:

1. Gmail Application
2. Outlook Application

This all the application devices are support the Zimbra application passcode.



Once enabling the two-factor authentication, To generate the Passcode follow the same.

Settings - Accounts = Scroll down and find “Two Factor authentication” - click “Add a passcode”
- Enter preferred name & Click Next 2> Note the Passcode. - Click “ok” and “Save”

Two-factor authentication

Two-factor authentication adds significantly more security to your account by requiring not
only your user name and password when you sign in, but also a secure code from a second

source. Add a passcode
Preferred Method

If an application does not support two-factor authentication,
generate a passcode to authorize the application the first
time you use it to sign in to your account.

Third-party authenticator app ‘ Remove this method ‘

By email to password recovery address:
zimbraiitm@smail.iitm.ac.in

‘ Remove this method ‘

| Thunderbird-Pd|
One-time codes 10 unused codes |

Trusted devices 0 trusted devices ’

Passcodes for apps that do not - Add a passcode
support two-factor
authentication




Thunderbird Mail Configuration using IMAP
Service with Zimbra 2FA Passcode



Step 1:
To setup your Zimbra email in thunderbird, please follow the steps given bellow.

Go to settings menu, from the Thunderbird application under left side bottom settings option
available.

Search... CIRL + K

~ [5 Local Folders

& Archi 3 Local Folders
3 rcnives

@i Trash
2

& Outbox ~ - .
Read messages Q_ Search messages tli Manage message filters

Set Up Another Account

< Email Address Book Calendar

Newsgroups

Import from Another Program

Thunderbird lets you import mail messages, address book entries, feed subscriptions, settings, and/or
filters from other mail programs and common address book formats.

& Import

About Mozilla Thunderbird

Thunderbird is the leading open source, cross-platform email and calendaring client, Thunderb
free for busi and personal use. We want it to stay secure and become even better. making a
A donation will allow us to hire developers, pay for infrastructure, and continue to to make a




Step 2:
From settings page click on “Account settings” to setup your Zimbra account on
Thunderbird.

®

3 Local Folders Ea Settings

& B &

§53 General General

)

f Composition Thunderbird Start Page

When Thunderbird launches, show the Start Page in the message area
@ Privacy & Security

Q Chat

Location: | https://live.thunderbird.net/%APP%/start?locale=%LOCALE%&version=%VERSION%&channel=%CHAN Restore Default

Default Search Engine

G Google v Add...

System Integration

Always check to see if Thunderbird is the default mail client on startup Check Now...
’ |:| When Thunderbird is minimized, move it to the tray
@ Account Settings [ ] Allow Windows Search to search messages

g% Add-ons and Themes




Step 3:
From Account settings, to create a hew account, click on the button “New Account,” then
select “Mail Account.”

X

Search... CIRL + K

53

3 Local Folders - 5:3} Settings X @ Account Settings

+ New Account I

Mail Account...

Account Settings

v Le

(<3

Chat Account... . . . iy , oy
i The following is a special account. There are no identities associated with it.

Feed Account...
C Account Name:

Newsgroup Account...
Bou__ ., Local Folders

U

Message Storage

|| Empty Trash on Exit

Message Store Type:

Local Directory: | C:\Users\LENOVO\AppData\Roaming\thunderbird\Profiles\3vx00xtv.default-release\Mail\Loca Browse...




Step 4:
From Account Setup page, Enter your details.

Your full name: “User Name”
Email Address: user@iitm.ac.in or user@zmail.iitm.ac.in
Password: 2FA Onetime-Passcode

Then Click on “Configure manually” option.

Search.. _CTRL + K Q

5 Local Folders Zal Settings X @ Account Settings X Ef Account Setup

Set Up Your Existing Email Address

To use your current email address fill in your credentials.
Thunderbird will automatically search for a working and recommended server configuration.

Your full name

User Name

Email address

user@iitm.ac.in

Password

Remember password

Configure manually Cancel

Your credentials will only be stored locally on your computer.



mailto:user@iitm.ac.in or user@zmail.iitm.ac.in
mailto:user@zmail.iitm.ac.in

Set Up Your Existing Email Address

Step 5:
u . —_— .
To use your current email address fill in your credentials.

Followi N g in co m i N g & Outgoin g config u ra tio ns a re Thunderbird will automatically search for a working and recommended server configuration.
need to setup.

Your full name

Extest2
Incoming Server Email address
extestZ@iitm.acin
Protocol: IMAP
Hostname: web.zmail.iitm.ac.in e eem—

P Or t: 993 Remembrer password
connection Security: SSVTLS Manual configuration
Authentication method: Autodetect

Protocol: IMAP

Hostname: ' web.zmailiitm.ac.in
\ -

Outgoing Server
Hostname: smtp.iitm.ac.in - ~ >
Port: 465 or 587 “*‘ SSLTLS
Connection security: SSL/TLS Authentication methad: | aiedelest
Authentication method: Autodetect

Username: LDAP User
Hostname: smtpditm.ac.in
Port: \ ! o

Connection security: SSL/TLS

Then click on the “Re-test” button. We can figure out ey

like settings were found. That means the e e
configuration is correct. To proceed further, Click
“done.”.

Username: extest2@iitm.ac.in

Username: extest2 @iitm.ac.in

Advanced config




9 Local Folders

Email address

extest2@iitm.ac.in

Password

Step 6:

After incoming & Outgoing configurations completed Remember password
and re-test the configuration. We can figure out like
settings where found. That means the configuration

d f h l- ' ”d ” Manual configuration
are correct to procee urther click (0] g [ SN B

Protocol: IMAP

Hostname: web.zmailiitrm.acin
Port:

Connection security: SSL/TLS
Authentication method: MNormal password

Username: extest2 @iitm.ac.in

OUTGOING SERVER

Hostname: smtp.iitm.acin

Port:

Connection security:

Authentication method: MNormal password

Username: extest2@iitm.ac.in

Advanced config



Step 7:
To enabling subfolders in thunderbird mail client please follow the steps below.

Account Settings - Security Settings 2> Advance Option - Select the checkbox like below screenshot
referred option

B3 Local Folders B ImportExportTools NG He! X ﬁ;] Settings X @ Account Settings X (= Account Setup . ImportExportTools NG Hel: X E:Qf.; Settings X @ Account Settings X B9 Account Setup

= S o S— 2 |
User Name: | extest2@iitm.ac.in

v (8 extest2@iitm.ac.in

Serier SRS Security Settings X
m 9 Advanced Account Settings
Copies & Folders Connection security: SSL/TLS

Composition & Addressing For account "extest2@iitm.ac.in”

X Authentication method: ~ Normal password v

Synchronization & Storage .
Server Settings Show only subscribed folders

End-To-End Encryption

04 Check for new messages at startu .
Bc 9 P Server supports folders that contain sub-folders and messages

. - A
Maximum number of server connections to cache| 5 = ‘

These preferences specify the namespaces on your IMAP server

Return Receipts
Al
v B9 Local Folders Check for new messages every‘ 10 B ‘mmutes
Junk Settings Allow immediate server notifications when new messages arrive
ERS pace When | delete a message:
&) Outgoing Server (SMTP)

(@ Move it to this folder: il Trash on extest2@iitm.ac.in v Personal namespace: ‘ " |

) Just mark it as deleted Public (shared): |

) Remove it immediately Other Users: " " |

Advanced... v -
83 Thunderbird Settings . Allow server to override these namespaces

g3 Add-ons and Themes Message Storage “ Cancel

[\ Clean up ("Expunge”) Inbox on Exit




Step 8:
Then we have to subscribe the folders manually for once.

Right Click on Email Address - Select “Subscribe”—> Select All the folders - then Click “OK”

B2 extest2@iitm.ac.in 533 Settings X @ Account Settings

®

ch... _CTRL + K

A
Vv 8 extest2@iitm.ac.in ]

E8 extest2@iitm.ac.in 1'33 Settings extest2@iitm.ac.in

(23]

W Inbox
] A OSubscribe
— Test Folder

v Inbox Get Messages Drafts S
[ 8 extest2 @iitm.ac.in

I{ Vv 3 extest2@iitm.ac.in

Test Folder Open in New Tab Sent

(<3

Drafts Open in New Window & Write a new message Junk Folder List

)

Sent Search Messages... Trash

Subscribe Select the folders to subscribe to:
b Archi
Junk renive 3 Archive

Teadly New Folder... Comments £ Comments

>

Refresh

Archive Compact Conversation Action... 3 Conversation Action Settings

A Address Book
Deleted Items 3 Deleted ltems

Journal B Drafts
Junk Email v B3 INBOX

Message Filters B e ol
mailx2

Comments Mark All Folders Read

Conversation Actior
Settings

NI (N (N (NI N SN

<

Deleted ltems

Journal

2 ImportExportTools NG > mailxa

Junk Email Cancel

I
-~

Import from Another Program

Monitoring




\X’hen we trying to send mail below popup will appear. Please enter the LDAP password for Outgoing
server access. Must check the box to use the password permanently.

o Password Required for Outgoing (SMTP) Server smtp.iitm.ac.in

Enter your password for zadminiifm@iitm.ac.in on smtp.iitm.ac.in:

l D Use Password Manager to remember this password.




Thunderbird Mail Configuration using POP3
Service Zimbra with 2FA Passcode



Step 1:
To setup your Zimbra email in thunderbird, please follow the steps given bellow.

Go to settings menu, from the Thunderbird application under left side bottom settings option
available.

Search... CIRL + K

~ [5 Local Folders

& Archi 3 Local Folders
3 rcnives

@i Trash
2

& Outbox ~ - .
Read messages Q_ Search messages tli Manage message filters

Set Up Another Account

< Email Address Book Calendar

Newsgroups

Import from Another Program

Thunderbird lets you import mail messages, address book entries, feed subscriptions, settings, and/or
filters from other mail programs and common address book formats.

& Import

About Mozilla Thunderbird

Thunderbird is the leading open source, cross-platform email and calendaring client, Thunderb
free for busi and personal use. We want it to stay secure and become even better. making a
A donation will allow us to hire developers, pay for infrastructure, and continue to to make a




Step 2:
From settings page click on “Account settings” to setup your Zimbra account on
Thunderbird.

®

3 Local Folders Ea Settings

& B &

§53 General General

)

f Composition Thunderbird Start Page

When Thunderbird launches, show the Start Page in the message area
@ Privacy & Security

Q Chat

Location: | https://live.thunderbird.net/%APP%/start?locale=%LOCALE%&version=%VERSION%&channel=%CHAN Restore Default

Default Search Engine

G Google v Add...

System Integration

Always check to see if Thunderbird is the default mail client on startup Check Now...
’ |:| When Thunderbird is minimized, move it to the tray
@ Account Settings [ ] Allow Windows Search to search messages

g% Add-ons and Themes




AY (o JCH
From Account settings, to create a nhew account, click on the button “New Account,
then select “Mail Account.”

X

Search... CIRL + K

53

3 Local Folders - 5:3} Settings X @ Account Settings

+ New Account I

Mail Account...

Account Settings

v Le

(<3

Chat Account... . . . iy , oy
i The following is a special account. There are no identities associated with it.

Feed Account...
C Account Name:

Newsgroup Account...
Bou__ ., Local Folders

U

Message Storage

|| Empty Trash on Exit

Message Store Type:

Local Directory: | C:\Users\LENOVO\AppData\Roaming\thunderbird\Profiles\3vx00xtv.default-release\Mail\Loca Browse...




From Account Setup page, Enter your details.

Your full name: “User Name”
Email Address: user@iitm.ac.in or user@zmail.iitm.ac.in
Password: 2FA Onetime-Passcode

Then Click on “Configure manually” option.

Search.. _CTRL + K Q

5 Local Folders Zal Settings X @ Account Settings X Ef Account Setup

Set Up Your Existing Email Address

To use your current email address fill in your credentials.
Thunderbird will automatically search for a working and recommended server configuration.

Your full name

User Name

Email address

user@iitm.ac.in

Password

Remember password

Configure manually Cancel

Your credentials will only be stored locally on your computer.



mailto:user@iitm.ac.in or user@zmail.iitm.ac.in
mailto:user@zmail.iitm.ac.in

Step 5:
Following incoming & Outgoing configurations are
need to setup.

Incoming Server

Protocol: POP3

Hostname: web.zmail.iitm.ac.in
Port: 995

Connection security: SSL/TLS
Authentication method: Autodetect

Outgoing Server

Hostname: smtp.iitm.ac.in

Port: 465 or 587

Connection security: SSL/TLS
Authentication method: Autodetect
Username: LDAP User

Then click on the “Re-test” button. e can figure out
like settings were found. That means the
configuration is correct. To proceed further, Click
“done.”.

Manual configuration

Protocol: \ POP3

Hostname: web.zmail.iitm.ac.in

‘ A
995 }7‘
\

Connection security: SSL/TLS

Port:

Authentication method: Autodetect

Username: extest2@iitm.ac.in

OUTGOING SERVER

Hostname: 3 smtp2.iitm.ac.in
Port: B 5o 2

Connection security: ‘ STARTTLS

Authentication method: Autodetect

Username: extest2@iitm.ac.in

Re-test Cancel

Advanced config

Thunderbird will attempt to auto-detect fields that are left blank.




Step 6:

After incoming & Outgoing configurations completed
and re-test the configuration. e can figure out like
settings where found. That means the configuration
are correct to proceed further click “done”.

v The following settings were found by probing the given server:

Manual configuration
INCOMING SERVER

Protocol:
Hostname:
Port:

Connection security:

Authentication method:

Username:

OUTGOING SERVER

Hostname:

Port:

Connection security:

Authentication method:

Username:

POP3

web.zmailiitm.ac.in

995 }%‘

SS5L/TLS

Normal password

extest2 @iitm.ac.in

smtp2.iitm.ac.in
465 }%{

SSL/TLS

Normal password

extest2@iitm.ac.in

Advanced config




Step 7:
After configuring the email client using POP3, we have to make sure the server copy is

enabled or not.

If we forgot to uncheck the day limit, the server-end copy will be deleted automatically.
Please make sure the below server settings are configured exactly as below.

3 Local Folders @ Account Settings X 53'3 Settings X Calendar

STueunt l.y pel— AN ]) IHJ

-
Connection security: SSL/TLS N4

Vv B8 extest2@iitm.ac.in
° E Authentication method: ~ Normal password Vv
Server Settings

Copies & Folders Server Settings

e Check for new messages at startup
Junk Settings

Check for new messages every 10 }%‘ minutes

Disk Space
End-To-End Encryption Automatically download new messages

Return Receipts || Fetch headers only

v B Local Folders Leave messages on server
Junl Settings || For at most
Disk Space -

Until | delete them

& outgoing Server (SMTP)
Message Storage

(] Empty Trash on Exit Advanced...




\X¥’hen we trying to send mail below popup will appear. Please enter the LDAP password for
Outgoing server access. Must check the box to use the password permanently.

o Password Required for Outgoing (SMTP) Server smtp.iitm.ac.in

Enter your password for zadminiifm@iitm.ac.in on smtp.iitm.ac.in:

l D Use Password Manager to remember this password.




Outlook IMAP Configuration with 2FA Passcode



Step-1

To configure your Zimbra account on outlook client, go to control panel and find Mail

tool.

\Windows Search box - Type control panel - All Control panel Items - Mail.

T » Control Panel » All Control Panel Items

Adjust your computer's settings

Administrative Tools 3 AutoPlay

& Credential Manager Date and Time
'Q' Ease of Access Center & File Explorer Options
ﬁ Intel ® PROSet/Wireless Tools €Y Internet Options

&% Network and Sharing Center 3 Phone and Modem
A Recovery ¥ Region

& Speech Recognition ¥ Storage Spaces

[ Troubleshooting 8, User Accounts

Jg«: Backup and Restore (Windows 7) f“ﬁ BitLocker Drive Encryption

[fg Default Programs 4 a4 Device Manager

¢ File History ~ A Fonts
@ Mail (Microsoft Outlook 2016)

~ Keyboard

‘,!’ Power Options [yl Programs and Features
',‘ RemoteApp and Desktop Connectio... ‘?’ Security and Maintenance
@ Sync Center Q@ System

@ Windows Defender Firewall % Windows Mobility Center



Step-2
To configure your Zimbra account on outlook client, go to control panel and find Mail tool.

\Windows Search box - Type control panel = All Control panel Items - Mail - Click “Email
Accounts” Button.

@ Mail Setup - ZIMBRA X

Email Accounts

3 Setup email accounts and directories. ‘ Email Accounts...

>
Data Files

&h Change settings for the files Outlook uses to Data Files...

i store email messages and documents.

Profiles

; E Setup multiple profiles of email accounts and

Show Profiles...
data files, Typically, you only need one, ot




Step 1:

From account setting, click on new to add new account. Then select “Manual Setup or
additional server types” and Click “Next”.

| Account Settings

Email Accounts

You can add or remove an account. You can select an account and change its settings. D Add Account

1

Email es RSS Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

Auto Account Setup
Manual setup of an account or connect to other server types.

— e - .
[ New.. ¥ 50 Change.. & % Remove it # O Emall Account

Name Type

- | Microsoft Exchange (send from this account by default)

Selected account delivers new messages to the following location:

Subeshbabu.AK@locuz.com\Iinbox
in data file C:\Users\LENOVO\.\Outlook\Subeshbabu.AK@locuz.com - Subesh.ost 3

< Back Cancel




Step-2

From this page choose “POP or IMAP” option, then click “Next”.

() Office 365

Automatic setup for Office 365 accounts

Exchange ActiveSync

Advanced setup for services that use Exchange ActiveSync

< Back Cancel




Step-3:

From the Account settings enter the following
requested details accordingly.

_m Add Account

POP and IMAP Account Settings

User |nf0rmati0n 1 Enter the mail server settings for your account.
Your Name: Name

User Information Test Account Settings

Email Address: user@iitm.ac.in Or Your Name: User Name We recommend that you test your account to ensure that the
A oo . . entries are correct.
user@zmail.iitm.ac.in Email Address: user@itmacin 5
Sernei nfarmation Test Account Settings ...
- Account Type: IMAP tically test account settings when Next is
Server lnfOrmatlon Incoming mail server: web.zmailiitm.acin ‘ ._
Account Type: IMAP Outgoing mail server (SMTP): | smtp.iitm.ac.in
Incoming Server: web.zmail.iitm.ac.in o
= o0 o - — Mail to keep offline:  All
Outgoing Server: smtp2.iitm.ac.in passworc o

Remember password

D Reguire logon using Secure Password Authentication

Logon Information More Settings ..
User Name: user@iitm.ac.in or
user@zmail.iitm.ac.in
Password: 2FA Passcode

After enter the all details click on “More
Settings”, to setup smtp authentication and
port configuration.


mailto:user@iitm.ac.in
mailto:user@zmail.iitm.ac.in
mailto:user@iitm.ac.in
mailto:user@zmail.iitm.ac.in

Step 4:

From the internet email settings page, Go to “Outgoing server” tab and check the “My
outgoing Server (SMTP) requests authentication”.

Select “Log on Using” and enter your LDAP Account and LDAP Password from the cell.

| ,m Internet Email Settings

General Outgoing Server Advanced

My outgoing server (SMTP) requires authentication
() Use same settings as my incoming mail server
(®) Log on using
User Name: |Ldap Accound
Password:
Remember password

|:| Require Secure Password Authentication




| '.Im Internet Email Settings

Step 5:

General Outgoing Server Advanced

Server Port Numbers

From the same internet email settings
page, go to “Advanced” tab. Change the

t d ity t ti l Use the following type of encrypted ¢
ort anda securi € respectively.
p y yp p y Qutgoing server (SMTP): '

Use the following type of encrypted connection: | 55L/TLS

Incoming server (IMAP): Use

Incoming Server(IMAP): 993
Encrypted Connection: SSL/TLS

Server Timeouts

Short ¥ Long 1 minute
y Folders
Outgoing Server(SMTP): 465 or 587 Root folder path:
Encrypted Connection: SSL/TLS or Sent fterms
STARTLS [ ] Do not save copies of sent items
Deleted tems ——
After Setup all the details. then Click on ] IMarK Items Tor aeletion put ao Not move tnem
“ok” button. Itﬂrl:lrnr:smn':alr"lﬁ:‘eélrfor deletion will be permanently deleted when the items in

the mailbox are purged.

Burge items when switch ders while online




Step-6

After completing the smtp authentication and port setting, Click on “Next” Button.

Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings

Your Name: User Name We recommend that you test your account to ensure that the
; entries are correct.
Email Address: user@iitm.acin

Server Information ount Settings ..

Account Type: . .
cally test account settings when Ne

Incoming mail server: web.zmail.iitm.ac.in
Qutgoing mail server (SMTP):  |smtp.iitm.ac.in

Logon Information
User Name: er@iitm.acin .
Mail to keep offline:  All
Eassword: KAKKRAKEAK
Remember password

D Reguire logon using Secure Password Authentication

E More Settings ...

< Back Cancel




Once, your apply the setting and click OK button, Below screenshot referred Popup
will appliers.

Test Account Settings

Congratulations! All tests completed successfully. Click Close to continue. Stop

Close

| Tasks  Errors

Tasks Status
+ Log onto incoming mail server.. Completed

v Send test email message Completed

—

Note: Based on your mailbox size all the emails will fetch automatically.






From account setting, click on new to add new account. Then select “Manual Setup or additional
server types” and Click “Next”.

| Account Settings

Email Accounts

You can add or remove an account. You can select an account and change its settings. D Add Account

1

Email es RSS Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

Auto Account Setup
Manual setup of an account or connect to other server types.

— e - .
[ New.. ¥ 50 Change.. & % Remove it # O Emall Account

Name Type

- | Microsoft Exchange (send from this account by default)

Selected account delivers new messages to the following location:

Subeshbabu.AK@locuz.com\Iinbox
in data file C:\Users\LENOVO\.\Outlook\Subeshbabu.AK@locuz.com - Subesh.ost 3

< Back Cancel




From this page choose “POP or IMAP” option, then click “Next”.

() Office 365

Automatic setup for Office 365 accounts

Exchange ActiveSync

Advanced setup for services that use Exchange ActiveSync

< Back Cancel




From the Account settings enter the following
requested details accordingly.

D Add Account

U ser lnfo rm ati on POP and IMAP Account Settings
4 Enter the mail server settings for your account.
Your Name: Name
H . = H User Information Test Account Settings
Ema" Address- user@”tm'ac.ln Or Your Name: User Name We recommend that you test your account to ensure that the
user@zmail.iitm.ac.in Email Address: ser@iitmacin entries are correct.
CeeintaTation Test Account Settings ...
Server lnfo rmation Account Type: POP3 Automatically test account settings when Next is
Incoming mail server: web.zmail.iitm.acin clicked
Account Type: POP3 Qutgoing mail server (SMTP): |smtp.iitm.acin Deliver new messages to
Incoming Server: web.zmail.iitm.ac.in Logon Information
User Name: user@iitm.ac.in

Outgoing Server: smtpZ2.iitm.ac.in

Password:
Remember password
Logon Information [ ] Require logon using Secure Password Authentication
User Name: user@iitm.ac.in or
user@zmail.iitm.ac.in

Password: 2FA Passcode < Back Cancel

More Settings ...

After enter the all details click on “More
Settings”, to setup smtp authentication and
port configuration.


mailto:user@iitm.ac.in
mailto:user@zmail.iitm.ac.in
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From the internet email settings page, Go to “Outgoing server” tab and check the “My
outgoing Server (SMTP) requests authentication”.

Select “Log on Using” and enter your LDAP Account and LDAP Password from the cell.

| wm Internet Email Settings

General Outgoing Server Advanced
My outgoing server (SMTP) requires authentication
(O Use same settings as my incoming mail server
(®) Log on using
User Name: |Ldap Accound
Password:
Remember password

|:| Require Secure Password Authentication




_ ) ) '.Im Internet Email Settings
From the same internet email settings

page, go to “Advanced” tab. Change the General  Outgoing Server Advanced
port and security type respectively. Server Port Numbers

Incoming server (POP3): - Use Defaults
lncoming Server(IMAP): 995 : This server requires an encrypted connection (SSL/TLS)
Check the Encrypted Connection for | Outgoing server (SMTP): - Izl

SSL/TLS Use the following type of encrypted connection: | S5L/TLS v

Outgoing Server(SMTP): 465 or 587 Sewemmims Long 1 minute ‘
Encrypted Connection: SSL/TLS or Delivery | : |
STARTLS

Leave a copy of messages on the server
|:| Remove from server after 14 ¥ | days

|:| Remove from server when deleted from 'Deleted ltems’

After setup all the details, then Click on Cancel
“ok” button.




After completing the smtp authentication and port setting, Click on “Next” Button.

_m Add Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings

Your Name: User Name| We recommend that you test your account to ensure that the
. entries are correct.
Email Address: user@iitm.ac.in

Server Information Test Account Settings ...

Account Type: OP3 . . .
P roPs Automatically test account settings when Next is
Incoming mail server: webzmailiitm.acin clicked

Outgoing mail server (SMTP): | smtpiitm.ac.in Deliver new messages to:

New Outlook Data File

Logon Information ) Existing Outlook Data File

User Name: ser@iitm.acin
PaSSWord: ook kA kAR Ak

Remember password

[ ] Reguire logon using Secure Password Authentication
More Settings ...

< Back Cancel




Once, your apply the setting and click OK button, Below screenshot referred Popup will appliers.

Test Account Settings

Congratulations! All tests completed successfully. Click Close to continue. Stop

Close

| Tasks  Errors

Tasks Status
+ Log onto incoming mail server.. Completed

v Send test email message Completed




